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Damages
All merchandise is inspected and carefully packed before shipping.  

Responsibility for safe delivery is assumed by the commercial carrier on 

acceptance for shipment. Our responsibility ends when the goods leave 

our premises. Therefore, any claims for loss or damage must be made 

directly with the carrier. Always state in writing evident damage on the 

waybill signed on receipt of goods. In the case of concealed damage, do 

be aware that most carriers will not accept damage claims if the original 

packing is not available for inspection.

We are not responsible for delays or damage in transit, or for any delays 

in deliveries due to strikes, lockouts, or other causes beyond our control.

Errors
The Company will not be held responsible for any errors or omissions 

that may have inadvertently occurred in the production of this Catalogue.

All such errors or omissions are subject to correction.

Lowest Prices...Guaranteed
To take advantage of our lowest prices…guaranteed policy, simply 

present us with proof of a current dated advertisement, catalogue page 

or website of a Canadian based store fixture or packaging company 

indicating a lower price than that currently offered by Eddie’s. After our 

staff has verified that the advertised product is in-stock and available for 

immediate purchase and delivery at the advertised price, your purchase 

from Eddie’s at the new lower price will be processed, or in the case of 

a prior purchase, your refund will be processed. The new lower price 

will be the verified competitor’s price.

The advertised product must be new and identical to the prod-

uct offered by Eddie’s, and the price must be for like quan-

tity. We reserve the right to limit quantities sold to an individual 

customer. We also reserve the right to limit quantities revalued at 

a lower price in cases where a prior purchase has been made. Our  

lowest prices…guaranteed policy does not apply to advertising errors 

or misprints or to competitors’ items sold or advertised as “clear-outs”, 

“close-outs”, “limited quantities”, “liquidation” or similar. Products sold 

by Eddie’s as “Special Order” are excluded. Prices to be compared are 

those before applicable taxes and shipping are added. We do not match 

auction sites. Terms and conditions are subject to change at any time 

without notice.


